





Join

It's easy to join

There are many great reasons to join Crown Rewards.

We've made the program simple to understand,
from earning and redeeming points to progressing
through our membership tiers. Plus, joining is quick,
easy and free.

You can join in the following ways:

Full Membership

e Atany Crown Rewards desk

e With the help of a Crown Rewards staff
member

CRW.512.037.0150

Provisional Membership*

® By visiting the Crown Rewards website at
crownmelbourne.com.au

® Via provisional membership cards available
at selected Crown hotels, restaurants, bars
and retail outlets

Join Crown Rewards today.

*Provisional members will need to visit a Crown Rewards desk to become a full member.
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Terms and Conditions:

1. Points earning and redemption on rated table games and/or gaming machines
only available to full members of Crown Rewards (not provisional members) and
who are not excluded or prohibited from the casino or the Crown Entertainment
Complex for any reason. Points earning and redemption on gaming machines
only available to Crown Rewards members who have agreed to receive and
have viewed their Player Activity Statement within a 12 month period, and who
have been issued with a PIN. Please see staff for more information on table
games and gaming machines earn rates.

2. For participating outlets please visit crownmelbourne.com.au/crownrewards

3. Points can be earned on food and beverage for events and conference
bookings. Not applicable on cash bar sales with Crown function rooms.
See event and conference agreement for more information

4. Table games Table Play is subject to other Terms and Conditions as set out in
the Crown Rewards Rules. Table Play is only available to full members of Crown
Rewards (not provisional members) and who are not excluded or prohibited
from the casino or the Crown Entertainment Complex for any reason. Table
Play redemptions on a VIK (Voucher Issuance Kiosk) are only available to
members who have been issued with a PIN. Every $5 worth of Crown Rewards
points redeemed for Table Play will result in 500 points being automatically
deducted from a member’s points balance. Once points have been exchanged
for Table Play the transaction cannot be reversed. The minimum amount of
Crown Rewards points a member can redeem for Table Play is 2,500 ($25).
The maximum amount of Crown Rewards points a member can redeem for
Table Play is determined by each individual membership tier. Please see any
Crown Rewards desk for details. Crown Rewards points earned on gaming
machines cannot be redeemed for Table Play, but all other Crown Rewards
points can be.

5. Not available on fully automated table games, semi-automated table games,
poker tables, some table games during trial periods and during tournaments.
Visit a Crown Rewards desk for details.

6. A"Day” is defined as a 24 hour period commencing at 6.00am and ending
at 6.00am on the following day.

7. Pokie Credits are only available to full members of Crown Rewards (not
provisional members) who have agreed to receive and have viewed their
Player Activity Statement within a 12 month period, who have been issued
with a PIN, and who are not excluded or prohibited from the casino or the Crown
Entertainment Complex for any reason. Crown Rewards points will not be earned
on any activity associated with Pokie Credits. Pokie Credits cannot be redeemed
for cash.

8. Every $1 worth of Crown Rewards points redeemed for Pokie Credits will result
in 100 points being automatically deducted from a member's accrued point
balance. Once points have been exchanged for Pokie Credits the transaction
cannot be reversed. The minimum amount of Crown Rewards points a member
can redeem for Pokie Credits is 100 ($1). The maximum amount of Crown
Rewards points a member can redeem for Pokie Credits is determined by each
individual membership tier. Multiple Pokie Credit transfers are permitted up to the
daily limit. Daily limits for Crown Rewards Black Tier members also apply. Details
available on request. The total amount of Pokie Credits a member has will be
shown as a dollar value on the points display (eg. $5 Pokie Credit Reward plus
$8 in unredeemed Pokie Credits will be shown on the display as ‘Pokie Credits
= $13’). Use of Pokie Credits must be in multiples of $1.

9. Minimum Status Credits required for tier status. Status Credits must be earned
within the six month Membership Cycle. Members will be reallocated to the
appropriate tier if a member does not meet the minimum entry level requirements
of their current tier level at the end of the Membership Cycle of six months.

10. Parking at Crown under this offer is subject to car park Terms and Conditions
(which are displayed at Crown car park entrances) and to the availability of car
park spaces. Not available for basement or valet parking.
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Parking at Crown under this offer is subject to car park Terms and Conditions
(which are displayed at Crown car park entrances) and to the availability of
car park spaces. Not available for valet parking.

Parking at Crown under this offer is subject to the car park Terms and Conditions
(which are displayed at Crown car park entrances) and to the availability of car
park spaces. Off-peak discount valet parking is only available at The Mahogany
Room valet parking entrance and at all times except Friday and Saturday nights
from 5pm — 11pm. Valet parking is subject to the availability of car park spaces
at The Mahogany Room valet entrance only. Charges apply for valet parking at
alternative car parks offering valet parking.

In order to receive the Birthday Offer, a member, on making a reservation at

a participating Crown restaurant, must advise the attendant that they wish to
receive the offer. A glass of sparkling wine is limited to a maximum of 4 guests
in addition to the member. Complimentary chocolates are limited to the birthday
member only. Restaurant bookings must be made 24 hours in advance.

Each guest must order a main meal with complimentary sparkling wine to be
consumed in the restaurant. A list of participating restaurants is located at
crownmelbourne.com.au/birthdaybenefits or at any Crown Rewards desk:

Members participating in any Crown Rewards Partnerships arrangements
between Crown Rewards and any Third Party are subject to Crown Rewards
rule 10.1 to 10.4 (Third Party Offers)

Member offer available at Koko and Silks. Member of Crown Rewards will
receive $50 off their restaurant bill for any spend over $400. A member must
advise restaurant staff at the time of reservation or on arrival of their wish to take
up the offer. Members must present their Crown Rewards card to be eligible for
the offer. Crown reserves the right to amend or withdraw the offer at any time. For
more information on current member offers please visit crownmelbourne.com.au

Spa discount is available Monday to Thursday and is subject to availability.
Not to be used in conjunction with any other offer. Advanced bookings are
essential. A three hour cancellation policy applies or the full fee will be charged.

Hotel discount is only available on best available rate at time of booking.
Crown Rewards membership card must be provided at check-in. Subject
to availability. Not available with any other offer. Not transferable. Room
only. A 24 hour cancellation policy applies. Please note a service fee of
1.2% applies to accounts settled by credit card

. Tier status will be reviewed every six months. Only one Platinum Reward per

person. Eligibility for the full Platinum Reward (choose your referred reward

from a Voucher Issuance Kiosk (VIK)) is subject to a member being at the
Platinum tier for the full membership cycle of 6 months. Where a member

is upgraded during a membership cycle to the Platinum tier and the period
remaining is less than 6 months but more than 4 months, a member is entitled
to two complimentary hotel nights. When an upgrade occurs and the period
remaining is 4 months or less but more than 2 months, a member is entitled to
one complimentary hotel night. When an upgrade occurs at less than 2 months,
amember is not entitled to a Platinum Reward. Complimentary hotel nights

are subject to availability and may be restricted over peak periods. Members
cannot carry over un-collected free hotel nights into another membership cycle.
If member is downgraded from Platinum tier and has not booked their free night,
they will lose their entitlement. The Platinum Reward is not transferable and
cannot be sold or given as a gift. The member must be present at check-in and
be the primary guest at the hotel. The Platinum Reward cannot be exchanged
for cash or another product. Any member awarded Platinum tier Crown Rewards
membership status without having earned the required number of Status Credits
(e.g. VIP Program players), is not eligible to receive a Platinum Reward.

Patrons must be located on the Gaming Floor to access free Wi-Fi. Premium
Wi-Fi is only available to Crown Rewards Members or patrons who have an
access code. Premium Wi-Fi is not available to Crown provisional members.
Users and Crown Rewards members must accept the Crown Internet Access
Terms of Use to access Crown Wi-Fi.

For the purpose of this complimentary drink offer a ‘Day’ is defined as a 24-hour
period commencing at 6.00am and ending at 6.00am on the following day.
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Crown Rewards Member Hotline

Have a question? We're here to help

1300 8 CROWN

Crown Rewards Hub

Your personalised online experience

CROWNMELBOURNE.COM.AU/CROWNREWARDS

CROWN
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